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Annex B 

 
Support and Guidance for first time users 

1 To further support first-time users, we offer assisted onboarding to project teams 

to guide them through the new process during this transitory phase. Project teams are 

required to register their projects at https://go.gov.sg/cx-onboarding before creating them 

in CORENET X.  

 

CORENET X COP Edition 3.1 

2 The CORENET X COP documents the submission requirements across various 

agencies and is intended to guide industry practitioners in their preparation of regulatory 

submissions at the respective milestones. 

 

3 The latest edition of the COP (Edition 3.1) was released in December 2025, to 

provide greater clarity on agencies’ requirements and process changes made in response 

to industry feedback. Please visit https://go.gov.sg/cxcop or scan the QR code in Annex 

C to access the COP. 

 

4 The next edition of the COP will be released before October 2026. Please 

subscribe to the CORENET X mailing list to be notified when the next edition is released: 

https://info.corenet.gov.sg/resources/subscription. 

 

CORENET X Good Practices Guidebook 

5 To support the industry through the transition, we have consolidated key learning 

points from CORENET X projects in a guidebook which was released in December 2025. 

The guidebook provides comprehensive guidance on the preparation and submission 

processes, highlights critical checkpoints, and outlines common mistakes to avoid. Please 

visit https://go.gov.sg/cxgoodpracticesguide or scan the QR code in Annex C for access. 

 

CORENET X Submission Portal User Manual 

6 To guide project teams in making submissions via CORENET X, a user manual for 

the submission portal was developed and released in January 2026. The user manual 

https://go.gov.sg/cx-onboarding
https://go.gov.sg/cxcop
https://info.corenet.gov.sg/resources/subscription
https://go.gov.sg/cxgoodpracticesguide
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provides step-by-step guidance on key submission workflows, including creation of 

projects, adding and appointment of project members, initiation of submissions, and 

response to agency comments. Please visit https://go.gov.sg/cx-sp-user-manual or scan 

the QR code in Annex C to access the manual. 

 

IFC+SG Knowledge Hub 

7 The knowledge hub provides project teams with guides and reference materials for 

IFC+SG submissions. It includes the IFC+SG Starter Toolkit, best practices, 

troubleshooting guides, common issues and resolutions, workarounds, video tutorials, 

infographics, FAQs, and other reference materials to help users understand IFC+SG 

requirements and prepare BIM models for submission. Please visit 

https://info.corenet.gov.sg/ifc-sg/start-here/WhatIsIFCSG to access the IFC+SG 

Knowledge Hub and related materials. 

 

CORENET X Training Environment 

8 To allow the industry to familiarise themselves with the CORENET X Submission 

Portal workflows prior to their first submission, we have made available the CORENET X 

Training Environment which has a user interface that mirrors the actual Submission 

Portal. It allows industry practitioners to try out the new features and processes of the 

CORENET X system without an actual project. Please access the training environment at 

https://training.corenet.gov.sg/. The user guide to the training environment is available 

here.  

 

Industry Training 

9 Industry practitioners are encouraged to attend training courses on the new RABW 

and IFC+SG format conducted by various training providers. In addition to physical 

classes, an online module has also been developed to enhance accessibility to 

CORENET X training. These initiatives aim to ensure that industry practitioners have 

ample opportunities to acquire the necessary skills and knowledge for the transition to 

CORENET X. Please visit https://go.gov.sg/cxtraining or scan the QR code in Annex C 

to sign up and find out more details on the available training for CORENET X. 

 

https://go.gov.sg/cx-sp-user-manual
https://info.corenet.gov.sg/ifc-sg/start-here/WhatIsIFCSG
https://training.corenet.gov.sg/
https://info.corenet.gov.sg/docs/default-source/default-document-library/guide-to-industry-training-environment.pdf?sfvrsn=ba4b3c54_2
https://go.gov.sg/cxtraining
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Funding Support 

10 Firms can apply for BCA’s Productivity Solutions Grant (PSG) for the purchase of 

BIM software. This grant provides one-time support for Small and Medium-sized 

Enterprises (SMEs), to facilitate their transition to adopt BIM and reap the benefits of BIM 

under CORENET X. Please visit https://go.gov.sg/psgbca  or scan the QR code in Annex 

C for more information. 

 

CORENET X Frequently Asked Questions (FAQ) page 

11 The CORENET X Frequently Asked Questions (FAQ) page has been refreshed to 

consolidate common queries received through industry. The page has been reorganised 

to follow the user journey, so that project teams can easily find answers to queries at each 

stage of the submission process, from project set-up and Gateway submissions to agency 

responses and project completion. The FAQ page will be updated periodically to reflect 

the latest processes and requirements, and to address new queries as they arise. Please 

visit https://go.gov.sg/corenetx-faq or scan the QR code in Annex C for more information. 

 

 

 

  

https://go.gov.sg/psgbca
https://go.gov.sg/corenetx-faq
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Annex C 

 

AVAILABLE RESOURCES 

Title QR Code URL 

CORENET X 

Main Landing 

Page 

 

 

https://go.gov.sg/cx 

CORENET X 

Code of Practice 

 

 

https://go.gov.sg/cxcop 

CORENET X 

Good Practices 

Guidebook 

 

 

https://go.gov.sg/cxgoodpracticesguide  

CORENET X 

Submission Portal 

User Manual 

 

 

https://go.gov.sg/cx-sp-user-manual  

https://go.gov.sg/cxrabw
https://go.gov.sg/cxcop
https://go.gov.sg/cxgoodpracticesguide
https://go.gov.sg/cx-sp-user-manual
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AVAILABLE RESOURCES 

Title QR Code URL 

Industry Training 

 

 

https://go.gov.sg/cxtraining 

Productivity 

Solutions Grant 

(PSG) 

 

 

https://go.gov.sg/psgbca   

CORENET X 

FAQ Page 

 

 

https://go.gov.sg/corenetx-faq  

CORENET X 

Helpdesk 

 

 

https://go.gov.sg/cxenquiry 

 

 

https://go.gov.sg/cxtraining
https://go.gov.sg/psgbca
https://go.gov.sg/corenetx-faq
https://go.gov.sg/cxenquiry

